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STATEMENT  
It is the responsibility of each child’s Parent/Guardian to; 

A. Decide whether it is appropriate for their son/daughter to own a mobile 

phone/device that can access the internet and/or contact other parties through 

either phone calls or text/data messaging (eg email, IM, WhatsApp, Snapchat, 

and Instagram or other social media platforms.) 

B. Ensure that they have taught their child how to use it safely and responsibly. 

C. Be compliant with the terms and conditions of this policy and able to 

demonstrate the need for an exception to the strong guidance that “devices 

should not normally be brought into primary schools”.  

HARMONY HILL MOBILE DEVICE BASELINE STANDARD 
Safeguarding of Pupils 

Due to the potential serious risks to pupils and staff, this is the required standard of 

Harmony Hill Primary School. 

SMART Watches 
PUPILS ARE NOT PERMITTED TO HAVE SMART WATCHES IN SCHOOL 

Smart watches that are internet and camera enabled, have the capacity to record and 

store voice notes or to communicate through Bluetooth or Wi-Fi, pose significant 

potential concerns in terms of safeguarding. Pupils are allowed to wear analogue or 

simple digital watches only. Pupils are not permitted to wear their smart watch on 

school premises at any time on the school grounds. Pupils found in possession of a 

smart watch will have it confiscated and parents may be required to collect the device 

at the end of the school day. 

PUPILS ARE NOT PERMITTED TO HAVE MOBILE PHONES IN SCHOOL, 

UNLESS AN 1APPLICATION FORM IS COMPLETED AND APPROVED BY THE 

SAFEGUARDING TEAM  

• If this is approved, the phone will be kept in a safe place throughout the day, 

with the pupil being responsible for collecting it at the end of the school day.  

• The phone must not be switched on within the school grounds.  

• Harmony Hill Primary School accepts no responsibility for the safety of 

phones/devices that are brought into school and hereby expects all pupils who 

have been granted permission to adhere to it.   

 
1 See Appendix 1 
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1. PURPOSE 

1.1. The widespread ownership of mobile phones and digital devices among young 

people requires that school management, teachers, pupils, parents and carers 

take steps to ensure that appropriate safeguarding measures are in place. 

1.2. This Acceptable Use Policy is designed to ensure that potential issues 

involving mobile phones and digital devices can be clearly identified and 

addressed.  

1.3. Pupils, their parents or carers must read and understand the Acceptable Use 

Policy as a condition upon which permission is given to bring mobile phones 

to school. As stated above, smart watches are not permitted in school. 

1.4. The Acceptable Use Policy for mobile phones also applies to pupils during 

school trips and extracurricular activities. 

1.5. The school supports the update guidance issued by DE on the 3rd of 

September 2024. A copy of the Minister of Education’s letter first issued to 

parents on 4th September 2024 is now attached to this policy (appendix 2). 

1.6. The underpinning guidance that these devices should not normally be brought 

into primary school is fully supported by Harmony Hill Primary School. 

1.7. This policy continues to give strong guidance around ‘tailored approaches’ 

which are catered for within a family’s special circumstances.  

2. RATIONALE 
2.1. The school recognises that personal communication through digital 

technologies is an accepted part of everyday life but that such technologies 

need to be used well.  

2.2. Harmony Hill Primary School accepts that some parents/carers give their 

children mobile phones or digital devices to protect them from everyday risks 

involving personal security and safety. There may also be concern about 

commuting long distances to school, co-parenting scenarios and 

communication at after-school care centres. It is acknowledged that providing 

a child with a mobile phone can give parents reassurance that they can contact 

their child if they need to speak to them urgently. If this is a special 

circumstance, permission must be sough within the stipulations of this policy.  

2.3. WITHIN SCHOOL HOURS, THE ONLY WAY TO CONTACT A CHILD MUST 

BE THROUGH THE SCHOOL OFFICE. 

3. RESPONSIBILITY 
3.1. It is the responsibility of pupils who bring mobile phones to school to abide by 

the stipulations outlined in this document.  

3.2. The decision to provide a mobile phone to their children should be made by 

parents or carers. It is incumbent upon parents to understand the capabilities 

of the phone and the potential use/misuse of those capabilities.  

3.3. Parents/carers should be aware that if their child takes a mobile phone to 

school, it is assumed household insurance will provide the required cover in 
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the event of loss or damage. The school will not accept responsibility for 

any loss, damage or costs incurred.  

3.4. Parents/carers are reminded that in cases of emergency, the school office 

remains the only appropriate point of contact. 

3.5. As noted above, parents must be compliant with the conditions of application 

as outlined in the baseline statement above. 

4. ACCEPTABLE USES 

 

4.1. For pupils who have gained permission to have a mobile phone within school 

but retained by staff during the school day, the mobile phone should be 

switched off when entering the school grounds  

4.2. Pupils should protect their phone numbers by only giving them to close friends 

and keeping a note of who they have given them to. 

5. UNACCEPTABLE USES 
5.1. Using mobile phones to bully and threaten other pupils is unacceptable. Cyber 

bullying will not be tolerated. In some cases, it can constitute criminal 

behaviour. If the use of technology humiliates, embarrasses or causes offence 

it is unacceptable regardless of whether ‘consent’ was given. (Refer to the 

school Safer Internet Policy) 

5.2. It is forbidden for pupils to “gang up” on another pupil and use their mobile 

phones to take videos and pictures of acts to denigrate and humiliate that pupil 

and then send the pictures to other pupils or upload it to a website for public 

viewing. This also includes using mobile phones to photograph or film any pupil 

or member of staff without their consent. It is a criminal offence to use a mobile 

phone to menace, harass or offend another person and almost all calls, text 

messages and emails can be traced.  

5.3. Mobile phones are not to be used or taken into changing rooms or toilets or 

used in any situation that may cause embarrassment or discomfort to their 

fellow pupils, staff or visitors to the school. Compliance to Harmony Hill 

baseline standard for mobile phones will ensure this does not happen during 

school hours. 

5.4. Failure to comply to the baseline standard indicated within this policy will result 

in the pupils facing disciplinary sanctions, in conjunction with the school’s Safer 

Internet Policy, Positive Behaviour Policy and Anti-bullying Policy. 

6. THEFT OR DAMAGE 
6.1. Pupils who have gained approval to have their phones retained by staff 

during school hours, should mark these clearly with their names.  

6.2. The school accepts no responsibility for replacing lost, stolen or 

damaged mobile phones.  
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6.3. The school accepts no responsibility for pupils who lose or have their 

mobile phones stolen while travelling to and from school.  

6.4. It is strongly advised that pupils use passwords/pin numbers to ensure that 

unauthorised phone calls cannot be made on their phones (e.g. by other 

pupils, or if stolen). Pupils must keep their password/pin numbers 

confidential. Mobile phones and/or passwords/pins may not be shared.  

6.5. Lost and stolen mobile phones in the UK can be blocked across all networks 

making them virtually worthless because they cannot be used. 

7. INAPPROPRIATE CONDUCT 
7.1. Any pupil who uses vulgar, derogatory, or obscene language while using a 

mobile phone will face disciplinary action.  

1.1. Pupils with mobile phones may not engage in personal attacks, harass another 

person, or post private information about another person using SMS 

messages, taking/sending photos or objectionable images, and phone calls. 

Pupils using mobile phones to bully other pupils will face disciplinary action. (It 

should be noted that it is a criminal offence to use a mobile phone to menace, 

harass or offend another person. As such, the school may consider it 

appropriate to involve the police.)  

1.2. Pupils must ensure that files stored on their phones do not contain violent, 

degrading, racist or pornographic images. The transmission of such images is 

a criminal offence. 

1.3. Similarly, ‘sexting’ – which is the sending of personal sexual imagery - is also 

a criminal offence. 

8. SANCTIONS  

8.1. If the guidelines of this policy are breached, sanctions may be used in 

consultation and conjunction with the Safer Internet, Anti-Bullying and Positive 

Behaviour Policies.  

8.2. Where pupils bring phones to school without the required approval, the phone 

will be confiscated, and parents/carers may be asked to collect it at the end of 

the school day. 

8.3. If the guidelines of this policy are breached by a pupil who has been granted 

permission to retain their phone, this privilege will be removed.  
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9. APPENDICES 
 

9.1 Application for Mobile Phone to Be Retained by Class Teacher During School 

Hours 

 
 
Name of Pupil:   _______________________________________ 

 
Class Teacher:   _______________________________________  

 
Name of Parent:   _______________________________________  

 
I have read and understood the ‘Digital Device Policy for Pupils’. 

 

Signed: ___________________________ Date: ________________  

 
Reasons for Request:  _______________________________________ 

____________________________________________________________________ 
 
 
Approved / Declined 

 
Signed:   _____________________________ (Safeguarding Team) 

 
NB: If this request is approved, it is the child’s responsibility to collect the phone at 
the end of the school day.   

Approved phones must not be switched on in the school grounds. 
 

 

 

 

 

9.2 Letter from the Education Minister – 3.9.24 
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https://acrobat.adobe.com/link/track?uri=urn:aaid:scds:US:b4f13cf1-50fe-41b9-9840-73e3e21f867d 
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